
 
 

 
 

Who receives free or a 50% discount for Ambulance emergency/urgent 
transports? 
At the time of transfer full Age Pensioners will be entitled to free ambulance services and other senior 
citizens aged 65 years and over will pay only a 50 per cent of the normal fee, if they meet the 
following requirements at the point of transport: 

 An "Age Pensioner" is defined as a person who is a permanent resident in Western Australia 
(WA) and is in receipt of an Australian government Age Pension assessed by Centrelink or an 
Age Service Pension assessed by the Department of Veterans' Affairs. 

 A "senior citizen" is defined as a person of 65 years or over who is a permanent resident in WA 
and not in receipt of an Australian government Age Pension. 
 

What ambulance services are free or receive the discount? 
 All emergency and urgent ambulance services; and 
 Non-urgent ambulance services that are deemed to be medically necessary. 

“Medically necessary” means those patients needing to be cared for while being transported to a 
hospital or other approved medical facility for clinical assessment/treatment and/or patients who are 
confused, whose conditions are unstable, and who require a stretcher, oxygen, or the skills of an 
ambulance officer. 

In most cases, authorisation will be required from a medical practitioner for non-urgent ambulance 
transport. This may include a call from a hospital medical practitioner and/or your GP. 

Do other pensioner concession cardholders receive free or discounted 
ambulance emergency/urgent transport? 
A recipient of a Pensioner Concession Card (PCC) from Centrelink, may receive a 50 per cent 
discount if they have ‘PCC entitlement’ as confirmed by Centrelink. The PCC entitlement must be 
current at the date the ambulance service is used. For more information please contact St John 
Ambulance on (08) 9334 1222. 

If you are over the age of 65 and hold a Pensioner Concession Card from Centrelink then you may 
be eligible to receive free ambulance transport. i.e. St John Ambulance cover 50 per cent of the costs 
and the State Government the other 50 per cent. 
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Does it matter if I have a full or part pension? 
Yes. Your PCC entitlement will need to be confirmed by Centrelink. The PCC entitlement must be 
current at the date the ambulance service is used. For more information please contact St John 
Ambulance on (08) 9334 1222. 

Do veterans receive free or discounted ambulance transports? 
Eligible veteran beneficiaries will continue to have their ambulance transport costs met by the 
Department of Veterans' Affairs. Other service pension recipients will be entitled to free ambulance 
services under this policy. 

Do War Widows receive free or discounted ambulance transports? 

War widows are covered by the Department of Veterans' Affairs when travelling for treatment so they 
do not require coverage under this scheme. 

Do you need to have a Senior's Card to receive the 50 per cent discount? 

No. Only evidence of being 65 years of age or over is required. However please note Ambulance 
Cover may be advisable. 

Are ambulance services free or discounted under Medicare? 
No. Medicare does not cover ambulance services. 

Will private health insurance companies cover the other 50 per cent cost 
for seniors? 
Most private health insurance companies offer coverage for ambulance services. Conditions do apply 
to most policies so members should check with their private health insurers to determine their 
entitlements. 

Please ensure you identify whether your private health cover provides cover for non-urgent 
transports that have not been deemed medically necessary. 

Will St John Ambulance require proof when accessing the State 
government discount? 
Yes. Age Pensioners will need to provide their Centrelink Pension Card for verification and seniors 
will need to provide verification of their date of birth and normal residence. 

Do I need to apply for the subsidy? 
No. Where St John Ambulance is informed of Age Pension or senior details when the ambulance 
service is provided, the discount will be applied automatically. Otherwise St John Ambulance will 
issue an account for the full cost which will include details on how to apply for the subsidy and have 
their account amended. 
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Are transport arrangements for non-urgent ambulance services between a 
hospital or other approved health care facility and a patient's home or 
nursing home free or discounted? 
Yes, but only provided it is deemed medically necessary and authorisation has been obtained from a 
medical practitioner. This may include a call from a hospital medical practitioner and/or your GP. 

However, inter-hospital transfers involving a private hospital however are not covered by this 
Agreement. For more information please contact St John Ambulance on (08) 9334 1222. 

Will the spouse and other dependants of Aged Pensioners be free or 
discounted? 
If they are full dependants of the aged pensioner, they will receive free ambulance services. The 
dependents listed on your Pension Concession Card issued by Centrelink. 

Will transport from home to a private hospital be free or discounted? 
Yes, provided it is an emergency or deemed a medical necessity and authorised by a medical 
practitioner. 

Will the government's subsidy still apply to Age Pensioners or seniors with 
private health/hospital insurance? 
Yes, Age Pensioners will still receive free ambulance services and seniors will still receive the 50 per 
cent discount. Seniors with private health insurance may be entitled to claim the remaining 50 per 
cent fee from their insurer depending on the type of cover they have. 
 
Are inter-hospital transfers free or discounted under this agreement? 
No, inter-hospital transfers between two public hospitals will be arranged and paid for by the sending 
hospital at no cost to the patient. Inter-hospital transfers where one or both hospitals is a private 
hospital are not covered by this agreement. 

Privately insured Age Pensioners and seniors should check with their insurer as to whether inter-
hospital transfers are covered by their health insurance. 

Please note: If you as the patient request to be taken from a public hospital to a private hospital, the 
discount is not provided and nor is the sending hospital responsible for the inter-hospital transport 
fees. 
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What happens if a patient is admitted to a public hospital initially, then 
decides to move to a private hospital for the surgery/treatment, and then 
from private hospital back to nursing home? Will the inter-hospital transfer 
from public hospital to private be covered, and what about the trip from 
private back to the nursing home? 
Assuming the transport is certified as medically necessary: 

 nursing home to public hospital and return - the transport will be free or discounted; 
 public hospital to private hospital – No, this is an inter-hospital transfer and is paid by the sending 

hospital provided the patient remains a public patient. 
 
Will the costs of ambulance transport from nursing home to private 
hospital, and private hospital back to nursing home, be free or discounted 
under the agreement if a medical practitioner authorises the transport as 
‘medically necessary’? 
Yes, provided you are over 65 and an Age Pensioner the service will be free from nursing home to 
private hospital and return. 

What happens if an Age Pensioner or senior is interstate and needs an 
ambulance? 
They will receive free or discounted transport in exactly the same way. Age Pensioners will be 
transported free of charge and seniors will receive the 50 per cent subsidy. 

In this instance you are likely to be issued a bill from the interstate ambulance provider. If this is the 
case you need to contact St John Ambulance on (08) 9334 1222 and advise them of the bill and your 
Age Pension card details (for Age Pensioners) and or another form of identification (for seniors) and 
they will pay or part pay the bill on your behalf to the interstate ambulance provider. 

What happens if an Age Pensioner or senior is overseas and needs an 
ambulance? 
The agreement does not cover ambulance transports outside Australia. Pensioners and Seniors 
travelling overseas should consider taking out travel insurance that covers ambulance services. 

What organisations can provide ambulance services for you to benefit 
from this agreement? 
You will only benefit from this agreement by using St John Ambulance service. Ring 000 for "life and 
death" situations and in all other cases, phone 13 12 33. 
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If I am a self funded retiree am I eligible for free or discounted Ambulance 
Cover? 
Yes, as described above the state government do provide a 50% discount for WA residents over 65. 
However please note Ambulance may be advisable. 

If I receive a pension from the UK or another country and not a pension 
from Centrelink am I eligible for free or discounted Ambulance transports? 
If you are a permanent resident of WA and aged 65 years or over, you may be eligible for discounted 
Ambulance transports. If you receive a UK pension, and not an Australian Government pension, you 
will not be eligible for free Ambulance transports. 

To be eligible you must be: 
 An "Age Pensioner" is defined as a person who is a permanent resident in Western Australia 

(WA) and is in receipt of an Australian government Age Pension assessed by Centrelink or an 
Age Service Pension assessed by the Department of Veterans' Affairs. 

 A "senior citizen" is defined as a person of 65 years or over who is a permanent resident in WA 
and not in receipt of an Australian government Age Pension. 

 
If I am not an Age Pensioner or a senior citizen, how do I obtain ambulance 
cover? 
Ambulance cover can be purchased from Private Health Insurance providers. 
 
Alternatively, for individuals living outside the Perth metropolitan area, annual ambulance 
subscriptions can be purchased from local St John Ambulance Country Sub-Centres (telephone (08) 
9334 1222 for more information). 
 
If you find that your query has not been covered by this information please contact St John 
Ambulance WA Ltd on (08) 9334 1222 or email info@stjohnambulance.com.au 
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