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Quadriplegic Centre
Annual Report 2022-2023

STATEMENT OF COMPLIANCE

To: HON AMBER-JADE SANDERSON
MINISTER FOR HEALTH; MENTAL HEALTH

In accordance with the Financial Management Act 2006, we hereby submit for your information

and presentation to Parliament, the report of the Quadriplegic Centre for the financial year
ending 30 June 2023,

The Annual Report has been prepared in accordance with the provisions of the:

Financial Management Act 2006

Disability Services Act 1993

Public Sector IManagement Act 1994

Equal Opportunity Act 1984

Freedom of Information Act 1982

Government and Ministerial Annual Reporting Policies
Electoral Act 1907

State Records Act 1000

Health Services Act 2016

Public Health Act 2016

WA Work Health & Safety Act 2020

Procurement Act 2020 (WA)

Workers Compensation & Injury Management Act 1981

<
bedy &S 0 s

Ms Lynda Emerson
A/Chief Executive

Date: 3‘/() y/,’JOJC} -



1. OVERVIEW OF AGENCY

11 Executive Summary

Since 1969 the Quadriplegic Centre (QC) has provided high-quality 24-hour nursing care and
community nursing support to the spinal injured population of Western Australia (WA). In 2018
WA Spinal Cord Injury Services (WASCIS) reviewed how spinal rehabilitation and care
throughout WA was delivered. The WASCIS recommendations saw the implementation of a
new model of care and rehabilitation for persons with spinal cord injury which shifted the focus
from the institutional medical model of rehabilitation towards community living and care
provision within a person’s home/community. As a result, the previous intention to fully
replicate the services and functions of the existihg QC was reconsidered and the
recommendation was devolution of the QC.

The Spinal Cord Injury Service Reconfiguration (SCISR) Project was established to implement
the WASCIS recommendations and adopt the Spinal Cord Injury (SCI) model of care in WA.
The project delivered by North Metropolitan Health Service (NMHS) oversaw five work
streams, three of which directly relate to the QC:

e Work stream three: Alternate housing for long-term QC residents

e Work stream four: Transition of QC residents

e \Work stream five: Devolution of the QC

In June 2019, following extensive consultation with residents and their families, options for
accommodation in Shenton Park were considered with the majority of residents and families
choosing a facility-based option with 24-hour on-site care support proposed by MSWA
(formerly Multiple Sclerosis Western Australia). Cabinet approved an arrangement for land
allocation on the Montario Quarter site in Shenton Park for a 20-unit high care supported
accommodation facility to be built and managed by MSWA with an initial $9 million contribution
and a further $5 million from the Government to provide continued accommodation for the long-
term residents of the QC. The agreement between the Government and MSWA was finalised
in April 2021 and the practical completion date of the new MSWA facility is expected in 2026.

As the remaining residents await transition to the new MSWA facility the QC continues its
commitment to the essential long-term nursing care provision for this highly dependent group
of individuals. It is the high level of clinical care required by this cohort of residents that has
prevented them from living independently at home/within community and, in the context of this
service, emphasises the need for appropriate accommodation, clinical nursing care and
essential support services.

In accordance with Part 3 of the Public Sector Management (Redeployment and Redundancy)
Regulations 2014, the QC will offer voluntary severance or redeployment to all registerable
employees.

The QC remains committed to quality systems and best practice. In confirmation of these
objectives, the QC continues to submit to regular external audits to monitor the comprehensive
attainment of these goals.

Further, the QC maintains a record of sound financial management and demonstrates effective
financial control and budget discipline.



1.2  Operational Structure

Legal Name: Quadriplegic Centre
Postal Address:

2 Orton Road

Shenton Park, WA 6008

Street Address: 2 Orton Road,
Shenton Park, WA 6008

Telephone Number: (08) 9329 8600
Facsimile Number:  (08) 9329 8620

1.2.1 Enabling Legislation

The QC was established as a Board governed Health Service Provider on 1 July 2016 by the
Minister under section 32 of the Health Services Act 2016. This governance was amended by
the Minister by order published in the Government Gazette on 30 November 2018 under
Section 195(c) of the Health Services Act 2016. Governance of the QC changed from a Board
governed provider to a Chief Executive governed provider on 1 January 2019.

The QC is responsible to the Minister for Health and the Department CEO of the Department
of Health (System Manager) for the efficient and effective management of the organisation.

1.2.2 Responsible Minister
Hon Amber-Jade Sanderson

1.2.3 Management Structure

The governance of the QC was amended by the Minister by order published in the Government
Gazette on 30 November 2018 under Section 195(c) of the Health Services Act 2016.
Governance changed from a Board governed provider to a Chief Executive governed provider
on 1 January 2019 on the expiry of the Board members term of appointment and the Board
members ceased to hold office, under Section 199(1) of the Health Services Act 2016.

Table One: Senior Officers

Area of Name

Basis of Appointment

Responsibility

‘Corporate Acting Chief Executive| Ms L Emerson Temporary
Management (Appointed 16/03/21)
Nursing Director of Nursing Ms L Emerson Permanent

Services

Financial Chief Finance Officer | Ms Shamiso Marerwa | Permanent

Services (resigned 30/06/23)




1.2.4 Organisational Structure

Minister for Health
Hon Amber-Jade Sanderson

System Manager
Department of Health
Dr D J Russell-Weisz
Director General

Coordinator Office of the

Chief Executive Chief Executive

* Governance Health Service = Chief Finance Officer
e Reporting

e Ministerial Liaison

________________________ Director of Nursing

Nursing Services Administration Hotel Services
e Nursing Services e Payroll Services e Catering
e Clinical Consultancy e Finance Management e Cleaning
o Safety & Quality e Accounts Officer e Maintenance
e Infection Control e Human Resources
¢ Staff Development o Record Management
e Patient Database
e Executive Services




1.3 Performance Management Framework

The QC operates under the Outcome-Based Management Performance Framework which
complies with its legislative obligation as a WA government agency.

1.3.1 Outcome-based Management Framework

The framework describes how outcomes, services and key performance indicators are used to
measure agency performance towards achieving the relevant overarching whole-of-
government goal. WA Health’s key performance indicators measure the effectiveness and
efficiency of the health service provided by WA Health in achieving the stated desired health
outcomes.

The QC contributes to the achievement of the outcomes through health services delivered
either directly by QC or indirectly through contracts with non-government organisations.

Performance against these activities and outcomes are summarised in the Agency
Performance section and described in detail under Key Performance Indicators in the
Disclosure and Compliance section of this report.

1.3.2 Changes to Performance-based Management Framework

The Outcome Based Management Framework did not change in 2022/2023.

1.3.3 Shared Responsibilities with Other Agencies

As part of the WA health system, QC works with other WA Health departments and external

agencies to provide and fund health services to the achievement of the stated desired health
outcomes as per the Outcome Based Management Framework.

2. AGENCY PERFORMANCE

2.1 Devolution of the QC: closure in 2026.
e 14 remaining residents await transition to the new MSWA facility
e patient admission ceased in 2018

Table Two: Patient Admission/Discharge

1 2022-2023 2021-2022 2020-2021

| Number of admissions 0

Number of discharges to the community 0 1 0
Number of deceased residents 1 1 1




Table Three: Bed Occupancy

Bed Occupancy

(total occupied bed days)

2022/2023 5,120
2021/2022 6,041
2020/2021 6,378

Total occupied bed days for 2022/23:
e Bed Occupancy: 5,120 days
e Days admitted as in-patient to tertiary hospital: 61
e Total Number of Bed Days Invoiced: 5,059

3. SIGNIFICANT ISSUES IMPACTING THE QUADRIPLEGIC CENTRE
3.1 Long Term Care

As the remaining 14 residents await transition to the new MSWA facility the QC continues its
commitment to providing high quality 24-hour nursing care for this highly dependent group of
individuals whose general medical condition typically presents with multiple co-morbidities
requiring ongoing access to medical and nursing services.

It is the high level of clinical care required by this cohort of residents that has prevented them
from living independently at home/within community and, in the context of this service,
emphasises the need for appropriate accommodation, clinical nursing care and essential
support services.

With National Disability Insurance Scheme (NDIS) funding now available for residents aged
under 65 years and Disability Support for Older Australians Program (DSOA) funding made
available for those aged over 65 years, residents now can access individualised community
support services available as part of their personalised care plan.

3.2 Infrastructure and Equipment

The aged buildings and layout/design of the facility does not meet current standards required
for care service delivery for persons living with disability. The buildings, built in the 1960's, are
no longer fit for purpose. The priority is to maintain the buildings in fair condition with ongoing
maintenance, preserving the functionality of the building at a satisfactory level to allow safe
quality service delivery until transition of all residents and closure of the facility, currently
expected to be 2026.

As the QC resident occupancy reduces and the service continues to progress towards
decommissioning, all remaining long stay residents are now accommodated and cared for in
the Gascoyne building.

Ashburton building was ‘mothballed’ in November 2018 and the industrial kitchen was closed
in 2019 being replaced by a bought-in meal service from the NMHS Graylands Hospital kitchen.
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A Facilities Condition and Compliance Audit was undertaken in June 2020 (with a 10-year
lifecycle analysis) to enable forecasting and planning for continued safe and compliant systems
and structures.

The QC maintains a comprehensive preventative maintenance program for all equipment and
systems.

A Water Risk Management Plan (WRMP) to minimise the risk of Legionella and other
foreseeable water-related hazards at the QC was completed in 2022 (last reviewed: February
2023). The WRMP is consistent with the Queensland Public Health Act (as a best practice
guideline) and the Guidelines for Legionella Control as endorsed by WA Department of Health
to assist the QC management team to implement actions that will help mitigate adverse health
events because of water hazards.

The QC has an Asbestos Register and Management Plan (ARMP) for the management of
asbestos-containing material (ACM) within the specified buildings. The ARMP assists the QC
with managing ACM in accordance with the legislative requirements to prevent exposure to
airborne asbestos fibres while ACM’s remain in the workplace. ARMP was last reviewed May
2023

3.3  Quality Assurance

The QC is an ISO 9001:2015 quality endorsed organisation with re-certification due 17 May
2024. SAl Global undertake annual surveillance audits, the last successfully completed 31
May/1June 2023.

3.4 Infection Control

The continued management of COVID-19 created significant challenges for the QC with a
highly compromised and vulnerable resident cohort requiring 24-hours care. Like many health
service providers, the QC had to operate in an environment that was volatile, uncertain,
complex and ambiguous.

COVID-19 State of Emergency ended 12.01 am Friday 4 November 2022.

The QCs Pandemic Coronavirus Management Plan (the Plan) continues to provide practice
guidelines for preventing, preparing for, defining and managing outbreaks of COVID-19 in the
QC and applies to all staff, residents and visitors of the QC.

In FY22/23 the QC continued to focus on ensuring appropriate responses to COVID-19 positive
cases and exposures. In the past year 7 residents tested positive, 6 continued to be nursed in
place with one transferring to hospital for a short in-patient admission.

3.5 Risk Management

Strategic risk management is an integral part of management practice within the QC,
identifying, assessing, recording and managing risks likely to impact on the ability of the
organisation to achieve its outcomes.

The QC Risk Register identifies risk type (Clinical, Corporate, COVID, Work Health and Safety),
provides a risk description, details the current controls and evaluates the risk likelihood / level.
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The Risk Register is updated as required, reviewed quarterly and presented at Quality &
Clinical Governance Committee, Work Health and Safety Committee and Audit and Risk
Committee.

The QC Audit and Risk Committee, with an external Chair, meets quarterly providing advice,
assurance and assistance to the Chief Executive on internal audit, external audit and risk
matters.

The QC Strategic 3-year Internal Audit Plan identifies key operational risks and considers
potential emerging risks. Audit of these risk areas by the QC'’s internal audit provider (external)
demonstrates the effectiveness of the QC in lowering and/or mitigating these risks. The Audit
Recommendations Log is reviewed regularly by the Audit and Risk Committee and a further
audit of the Log is undertaken by the auditors to ensure recommendations on the audit findings
have been actioned to close out. Audits undertaken during 2022-23 have included
Effectiveness of QC management of outsourced service providers (contractors), Effectiveness
of QC identification and management of Work Health and Safety risks, Effectiveness of the QC
Fraud and Corruption Plan and a Cybersecurity Review.

4. DISCLOSURES and LEGAL COMPLIANCE

4.1 Financial Summary Report on Operations

4.1.1 Actual Results versus Budget Targets

See the end of this report for all financial declarations and disclosures.

Total cost of services 7,038 5,665 1,373(a)
(sourced from Statement of
Comprehensive income)
Net cost of services 6,860 5,298 1,309(a)
(sourced from Statement of
Comprehensive Income)
Total Equity 7,542 9,300 1,758(b)
(sourced from Statement of
Financial Position)

Net increase / (decrease) in (246) 1,745 1,991
cash held (sourced from
Statement of Cash Flows)
Approved salary expense level 4,863 4,252 358(c)

12



Explanation of the variance between the 2022/2023 Target and the 2022/2023 Actual

(a) The decrease variation in the QC'’s total cost and net cost of service is due to (i) a
reduction in employee benefits and expenses and (ii) lower than expected take up of
individualized support activities.

(b) The variation is due to the operating surplus resulting in the lower than expected total
cost of service identified in (a)

(c) The variation is due to minor efficiencies in the management of FTE resources.

4.2 Financial Statements

See the end of this report for all financial declarations and disclosures.

4.3  Pricing Policy

The National Health Reform Agreement 2011 sets the policy framework for the charging of
public hospital fees and charges and WA historically matches this rate in the Health Services
(Fees and Charges) Order 2016.

Current Fees are applicable to Nursing Home Type Patients (NHTP) in Public Hospitals under
the definition of a ‘patient contribution’ in sub-section 3(1) of the Health Insurance Act 1973,
the Commonwealth Minister for Health and Ageing may determine the maximum daily rate
charged to NHTP by a public hospital.

In practice, NHTP rates are linked to the combined rate of the basic pension and rent
assistance and are determined in consultation with each jurisdiction. QC residents are charged
NHTP fees.

4.4 Human Resources

Table Four: Employee Profile - (FTE-Full Time Equivalent)
2020/2021

Category

Average

2022/2023

Average

2021/2022

Average

; FTE = RGIE
Corporate Services 2 2 2
Financial Services 1.2 1.8
Nursing Total 24.8 24.8 31.7
Hotel Services 2.2 6 7.8
Maintenance 1.75 1 1
Medical Sessional 0.4 0.4 0.4
Total FTE ‘ 32.35 ' 36 ’ 43.2
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4.5 Industrial Relations

The QC manages industrial relations issues in accordance with the conditions contained in
relevant Industrial Awards, Agreements and industry best practice. The QC regularly consults
with relevant agencies regarding conditions and awards for employees. There were nil
industrial relations matters in FY22/23.

4.6 Workplace Health and Safety

The QC complies with the Work Health & Safety Act 2020 and strives for best practice
outcomes and preventative activities. To facilitate this commitment the QC Work Health and
Safety (WHS) Committee meets monthly. The membership comprises of staff representation
from all departments and an elected WHS Representative.

To support the QC’'s WHS management system, a documented WHS Management Plan is
produced yearly to look at new, mandatory and ongoing strategies that promote the health and
safety of the QC'’s staff, contractors and visitors. This document includes measurable WHS
targets that allow the QC to deliver best practice models.

The QC complies with the injury management requirements of the Workers’ Compensation and
Injury Management Act 1981.

Table Five: Workplace Health and Safety & Injury Management

2022/23 0 0
2021/22 0 1 0
2020/21 0 0 0

There was nil occasion of workers compensation resulting in lost time injuries in the 2022/2023
financial year.

4.7 Committee Members remuneration

‘ Committee l Name ‘ Eligibleto | Attended Total renumeration $

| attend

‘Audit & Risk - $2,982 (full year)

| Chair

Mr R McDonald

14



5. OTHER LEGAL REQUIREMENTS

5.1 Governance Disclosures
5.1.1 Ministerial Directives

Statement of Intent
Minister for Health provided a Statement of Expectation in March 2023 setting out the functions
and expectations of the QC. The QC responded with a Statement of Intent dated 9 March 2023.

5.1.2 Potential Conflicts of Interest

No senior officer at the QC held shares as a beneficiary or nominee in a subsidiary body of
the QC.

Senior officers of the QC declare that, other than the information declared above and that
reported in the Financial Statements, they have no pecuniary interest.
5.2 Advertising

This information is published in accordance with Section 175ZE of the Electoral Act 1907.
Advertising costs incurred during the reporting period: $850.00 excl GST.

5.3 Standards and ethical codes

The QC has a diverse workforce and values equal opportunity and diversity, constantly striving
to provide a work environment that is free from any form of harassment or discrimination.
Training programs target the elimination of discrimination and harassment at orientation.

Table Six: Equity and Diversity Indicators:

INDICATOR : LEVEL OF ACHIEVEMENT

e *EEO Management Plan e Implemented
*EEO - Equal Employment Opportunity

e Organisational Plans reflect EEO

Implemented

e Policies & Procedures encompass EEO

. e Implemented
requirements

e Established EEO contact officer e Implemented
e Training & Staff Awareness Programs e Implemented
e Diversity e Implemented

15



5.4 Compliance with Public Sector Standards & Ethical Codes

The QC’s human resource processes comply with the Public Sector Management Act 1994.
The recruitment and selection processes meet the requirements of the public sector
standards. Performance management is consistently and fairly applied across all levels of
staff and is open to review.

The QC has adopted the WA Health Code of Conduct policy. The Code is part of the
Employment Policy Framework pursuant to Section 26 of the Health Services Act 2016. 1t is
available in the policy manual and promoted during orientation programs.

No complaints were made in the past year to the Public Sector Standards Commissioner
related to the conduct of management or staff and there is no evidence of any breach of the
Public Sector Standards or WA Public Sector Code of Ethics.

5.5 Record Keeping Policy & Plans

The QC Recordkeeping Plan (RKP 2023005) was approved by the State Records Commission
in May 2023. The next review is due by May 2028.

5.6 Annual Estimates

In accordance with Treasurer's Instruction 953, the annual estimates for the 2023-24 year are
hereby included in the 2022-23 Annual Report. These estimates do not form part of the 2022-
23 financial statement and are not subject to audit.

16



QUADRIPLEGIC CENTRE

Annual Estimates for FY 2023/2024

Statement of Comprehensive Income

COST OF SERVICES

Expenses
Employee henefits expense
Patient support expenses
Other expenses

Total cost of sarvicos

INCOME
Revenue
Patient charges
Interest revenue
Total revenue

Total income other than income from State Government
NET COST OF SERVICES

INCOME FROM STATE GOVERNMENT
Service agreement funding
Servicos received free of charge

Total income from State Government

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD

2024

Estimate

$000

4,005
960
849

— 5,904

336
74

510

610

5,394

5,308

5,394

S—
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QUADRIPLEGIC CENTRE

Annual Estimates for FY 20235/2024

Statement of Financial Position

2024
Estimate
$000
ASSETS
Current Assels
Cash and cash aquivalents 9,199
Recelvahles 220
Olhar currenl assals 4
Total Current Assots 8,426
Non-Current Assats
Amounts recelsabls for sarvicas 1,689
Reavrlcted cash end cash equlvaknis 5%
Tolal Non-Curcent Assels 1,648
Total Aesete 1,074
LIABILITIES
Current Liabiiities
Payablas 64
Pravisions 404
Othar curcent bablinles 2?2
Total Curront Liabilities 570
Non-Curront Liabilitlos
tmployee rolated pravisicne 1,204
Total Non-Current Liablilities 1,204
Tatal Liabllitlos )
NET ASSETS ~ 9300
EQUITY
Conlrnibutad equlty 156
Aosumulated surplusi{delicit) 9,144

TOTAL EQUITY 8300




QUADRIPLEGIC CENTRE

Annual Estimates for FY 202312024

Statement of Cash Flows

CASH FLOWS FROM STATE GOVERNMENT
Sarvice agreemont funding
Net cash provided by State Government

Ullised as foows,

CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Employes banefils

Supplies and services

GST payments on purchases

Receipts

Reoalpls from customers

Interest recoived

GST refunds from taxation euthority
Net cash (used In) / provided by operating activitios
Netincrease / (decrease) in cash and cash equivalents

Cash and cash equivalonts ot the baginning of period

CASH AND CASH EQUIVALENTS AT END OF PERIOD

2024
§000
Estimate
Inflowss
{Oulflowss)

(1,364)
(4,900)
(101)

147

174

181
(5,09

(545)
9,744
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QUADRIPLEGIC CENTRE

Annual Estimates for FY 2023/2024

Approved by the Minister For Health

Annual Estimtes for FY 202302024 comprising the:
= Statement of Compretienshoe Intome;

<Statement of Foacelal Pastion; and
“htatement of Cash Fows

o »
Saed t%gw«oteu_

NIMISTER OF HEALTH

L

w 9[3(23
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6. Government Policy Requirements

6.1. Government Building Contracts
No conltracts subject to Government Building Training Policy have been awarded.

6.2, Corruption Prevention
Prevention of corruption is an area of focus for the QC and there are policies in place to manage

potential risks. All new staff are given information and education on public interest disclosure
and corruption and the consequences of misconduct at orientation

Conflict of Interest declarations are completed by all staff, contractors (service providers) and
by staff participating in a contract awarding panel

6.3. Sustainability

The QC has a continued commitment and awareness of the need to provide a service with
minimal impact on resources.

¥
;Z/Lwdq ENNeaSon

Ms Lynda Emerson
AlChief Executive

Date:  §/oy /2023
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7. KEY PERFORMANCE INDICATORS

7.1 Cerlification of Key Performance Indicators

We hereby cerlify thal the key performance indicators are based on proper records, are
relevant and appropnate for assisting users to access the Quadriplegic Centre's performance

and fairly tepresent the performance of the Quadriplegic Centre for the financial year ended
30 June 2023

Apecia Emerson WL A

Ms Lynda Emerson Ms Kate Southcott
AlChief Executive Chief Finance Officer
Date: & I-?u:/'u,: ‘fr)(‘/-’f Date: 3 /‘?14.7“5 1 202
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KEY PERFORMANCE INDICATORS

Introduction

The key performance indicators reported in the following pages address the extent to which
the strategies and activities of the QC have contributed to the required outcomes.

Key Effectiveness Indicator:

Outcome 1: To provide services according to recognised best practice standards and in a
manner acceptable to residents.

Key Efficiency Indicator:

Outcome 1: To provide the most efficient service to recognised best practice standards and
in @ manner that maintains quality care to residents.

Key Effectiveness indicators

Outcome 1: To provide services according to recognised best practice standards
and in a manner acceptable to residents

The QC is an ISO 9001:2015 quality endorsed organisation with re-certification due 17 May
2024. SAI Global undertake annual surveillance audits, the last successfully completed 31
May/1June 2023.

A resident satisfaction survey is conducted on a biennial basis to measure residents’
satisfaction with services at the QC. The survey is designed to gauge the level of satisfaction
of resident care, be able to provide feedback on level of care, relative to the Department of
Social Services National Standards for Disability Services 2014 (NSDS) and be able to
communicate residents’ suggestions and feedback for improvement.

The content themes for the survey relate to the NSDA Standards:
Standard One: Rights

Standard Two: Participation and Inclusion
Standard Three: Individual Outcomes
Standard Four: Feedback and Complaints
Standard Five: Service Access

Patient Satisfaction Survey Results

| % Patient Satisfaction

2022 ' 96.9
2020 83.6
2018 85.5

The 2022 resident satisfaction survey achieved the target (greater or equal to 80%) outcome
with 96.9% overall satisfaction recorded. 15 Patients: 11 surveyed (3 unable/1 not returned) =
73.4% participation.

The next survey is due to be conducted in June 2024.
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Key Efficiency Indicator:

Outcome 2: To provide the most efficient service to recognised best practice
standards and in a manner that maintains quality care to residents

Clinical services are provided within the QC’s allocated budget to recognised best practice
standards to meet resident’s physical, emotional, social, psychological and lifestyle needs.

Cost per bed day for QC in-patient services

022120
Cost per
bed day | $1,120.45 | $984.13 | $1,245.53 | $985.37 $1,291.81

12021/22 | 2020/21 | 2019/20  2018/19

Target $1,141,70 | $1,067 $760.00 | $1091.00 | $817.70

e Cost per bed day is calculated on the QC'’s total cost of service divided by occupied bed days

24



8.1 FINANCIAL STATEMENTS

8.1 Certification of Financial Statements for the reporting period ended 30 June 2023.

The accompanying financial statements of the Quadriplegic Centre have been prepared in
compliance with the provisions of the Financial Management Act 2006 from proper accounts

and records to prasent fairly the financial transactions for the reporting peried ended 30 June
2023 and the financial position as at 30 June 2023,

At the date of signing we are not aware of any circumstances which would render the
particulars included in the financial statements misleading or inaccurate,

4/‘1[@ Snctsas P /&C,/Yj P

1 Ms Lynda Emerson Ms Kate Southcott
AlChief Executive Chief Finance Officer
Date: & (Laguw A3 Date: & ﬁl/\"jl\'.S“f' 2027

OAG

AUDITED

25



Quadriplegic Centre

Statement of Comprehensive Income
Forthe year ended 30 June 2023

COST OF SERVICLS
Exponsas
Ermployas benel s expapse
Patieal suppart expanses
Repairs, maintenance and corsumabin equpmert
Qther axpanses
Total cost of services

INCOME
Revenue
Patient chasges
Other reveres
Total revanue

Total income other than Income from State Governmaent
NET GOST OF SERVICES

INCOME FROM STATE GOVERNMENT
Sarvice agreamant fundng
Asseds assumad tranelecred in
Sarvices received frea of chargo
Total incoma from State Governmant

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD

The Statamesd of Comprahentivm icoms ghead be raad i cantmcion wmh he aocampanying rofes

OAG

AUDITED

Note

3.2
3.3

3
1.1
312
313

7023
000

4,252

157

690

5,665

342
225
567

587

5,098

6,851

2
6,674

1,776

6,115
12

__6,132

693
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Quadriplegic Centre

Statement of Financial Position
As at 30 June 2023

ASSETS

Curtrent Assets
Cash and cash equivalents
Raceivatles
Other crrent assels

Total Gurrent Assots

Mon-Current Assets
Amounts rocaivable for secrvicas
Restricted cath and cash equivalents
Total Non-Current Assots

Total Assets

LIABILITIES
Current Liabilities
Paystdes
Provigans
Cther current liatiltias
Total Currant Liabilitics

Non-Current Liabilities
Employes rédated provsions
Total Non-Current Liabilities
Total Liabilities
KET ASSETS
EQUITY
Contribuad equity
Accumulated sumplus

TOTAL EQUITY

4.2
5.1

2.1(v}

77

2023 2022

$000 3000

9,685 7,940

K 28

7 a

9,723 7,975

1,589 1,568

59 59
1,648 1,647

B 1 V2 9,622
156 140

689 617

2 )

787 766

B 1,304 1,312
1,304 1,312

o B Y B YT
T a0 7524
156 156

9,114 7,368
9300 7,524

Tho Stateman’ of finmoiey Fostion sHowd 02 reod i coguntion wih e FCCOTPINNNG oM

OAG

AUDITED
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Quadnplegle Conlee

Statement of Changes in Equity
For the year ended 30 June 2023

Accurmulated
Gontrinuted surplus!
Nato Equity {detici) Total Equity
$000 $000 $£000
Bolance at 1 July 2021 7 156 [ORSr 65,631
Surplusdaticit) - L 1 &
Balanco at 30 June 2022 158 R 2] 7,524
Halance at 4 July 2022 17 164 7,958 7524
Surplusidefeit) o - 177e 1,776
Balance at 30 June 2023 166 ?Jifi 9,300

Tre Statenent of Changea i Equiy aboutd do raod b covparodon with e avcarpaning notes



Quadriplegic Centro

Statement of Gash Flows
For the year ended 30 June 2021

CASH FLOWS FROM STATE GOVERNMENT
Senvice agreement fundng
Netcazh provided by State Government

Ulilsed as follows

CASH FLOWS FROM OPERATING ACTIVITIES
Paymants

Emrplayna banefts

Supplias and savices

GST paymeantsz on purchases

Recalpts
Racolpta frem customon
Intarast racohwnd
GST rofunds from taxation authority
Othar recepls
Net cash (used in) f provided by oparating activities

CASH FLOWS FROM INVESTING AGTIVITIES
Recaipts
Proceads from 88k of non curent sssels
Ret cash (used in) i provided by investing activities
Kaetineraase | (docreass) in cash and cash equivalents

Cash and cash equivalantz at !ie hegnning of pericd

CASH AND CASH EQUIVALENTS AT END OF PERIOD

Mot 2023
$000

Inflows

(Outflows)

6,851

6,851

(4,320)
(1,463)

346
225
o6

B X1 ¥ 1)

2022
§000
Inflows
(Outtloms)

=
|

lole
Y
=

!

(4,408)
{1,790)
(112)

402
]
134
50

- 73
— 1S
1,745 475
7.940 7,466
51 T gees 7940

The Staterwnt of Cashy Fms shoudd be o0 17 coninziias with e arcarypansg natas
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Quadripleglec Cantre

Notes to the Financial Statements
For the year ended 30 June 2023

1.0 Basis of Proparation
Ganersl

Tha Quadrplege Cerirs (Canire) 1= a Mealh Sondea Proweer and 1 8 WA Govarnment eolity conbalod by tha S of Wenern Mestvalin
which 15 e ulimate patecd The Cordon b2 o rotbor g aily G profit s not its prrdpal eijemive) A dosorption of the pature of s
eperatians and I privcipal sctivites Fove been Induded 1 the "Ouinvies’ which doss nol form part of Pese harcial satemeres

Treen nanual hnascal statements were authorised S brue by the Acomsctatie Aoty of the Contio on B August X028
Statement of compiance

These generd] purposa InEncal SIakera e a%e poacor ed in pecordance s

1) The Financisd Massgement Azt 2005 (FMA)

2) Treaswo's Inttioctoas (114)

3 Amtralan Aczouwrding Staceantsy (ANASK) ~ Simptned Dibaures

4) Worere appreprsia, thosa AAS paragracta applostie far nat o prolt entiies have been apgliod

The FIN and Tha tade precedence over AASs Several ANSS wa modfied ty e Tiy 1 vary aepleatan, dicosra Sanrat srd woreing
Wrere meciteaton b requined sed Fas had o mavenis! o sigeifeant fnancal effoct upan the repered resuls, cetals of that modfaton and
P reaiting Aame el eMect are obidosad 1 e rates 1o 1 Anancial statements,

fasle af Proparstion

Thesa foandal stilereor are presacted in Audtralan dolar amlying e soonal tess of accountig acd g the Hetedoal post
ooavention. Centan tadonoes wil sgply o diforent mearmrerment Bass (wch as he ir valus basls). Where 2is s U cass S0 diflsent
measremen hars s dwhned B the asatiated note AT walues asea rourdad 10 e nearest ecsund dolars (§'000).

Accornting fer Gonds and Senteas Tax (GST)

Ineovne, fxpinias and simals ace cecogrsad ot of e ameunt of pocds s seedens b (GST), exoept that the:

(3) ameurt of GST noured by e Agency a% o purchater that s nct recoserabie fom ha Aastedion Tavation Ofice (ATO) & eeagrised a3
part of an astel's coat of acquiaBan of da pant of sn iem of excense, sed

(o) mosivatins and payables are stated with tha amoant of GST inchided

Canh Lows aee Felded 1 the Studanent of cash flows en a gross bagks, Mowever, P GST comporenty of cash Naws arkieg Yom baesing
and frewwing ectiies shbch are recoveraie frem, o pagadn 1o, the ATO are chmeifed as cperating cath Saas

Contributed Ugery

leterpeetanen 1030 Cortrinfions by Owrers Iade to Wihaly Quned Patide Secir Celites requres tranalors n ba rolure of equity
conpiztions ather than @s a st of a restrocture of adminbstrative arranaemants, &8 dotgiaed s coorbutlons by aenecs (s e Sme of,
o prior to, Varisfer) ba recogrised &4 quity conttatony, Caplly’ sppropralions have been designaed a conlitutons by oarers by 1) 835
Cortibutions by Onsers made to Whelly Owned Pubiie Secky Fraites sond hovve baen oreclind drecty to Cortrbuted Faity.

Comparative Infarsation

Excepl when a AAS patmits o tooures ctherwhe, comparatve infarmation s preaenied in repect of e previoun pedod for sl amounts
reporied n e lraccal slatements. AASH 1000 pravces relef from peasontog comparathes for

‘Praperty, Pant and Equpment reconciiatens

Aatangbia Aviet raooodiaticen, and

R of Usa Asiet second lations,

Jadgements and eatimates

Judgementy estmates and Assingdons s requred 1o be made adact Ainanaal lnfameation being eesented. The sgnidcant judgemane and
almates made I the preparation of Hean lrdecad datemanty are cieclosed b the roles whare amounty sMecled by thowe [udgamants
W elimates are duddosad Fdimates and aseccatad maumptions are bosed on profarsonsd fudgamats derived freer Mdeced
cperece and vacdows other fackocs thit e beleved 1o be e undar the droamitiness




Quadriplegic Centre

Notes to the Financial Statements
For the year ended 30 June 2023

2.0 Uso of our funding

Expanses incurmd io tho deihoey of seivices

This eecton provides addhizesl informatian abeut how the Cente's fanding 5 anlisd and b accounteg peloes al are reevant for an
ks standing of e Boeny rmengnisnd b o Anandd stdsmuais, Tha primsey exoasis insmad by e Contra n acieng 4 cbjecives aad
o palenin: nados are

Netes 2023 2022
..... {200 _ $boo
Lpleyos berafiy eapones 2102 1252 4,203
Empiopss taluiad produans 2.1{0) 1,093 1,925
Ot eaxpandium 22 1,413 117
2.1(4) Employeo besslits expenso
Cioplyea bovefits a0 3,827
Prowsvn foe Volntary Severance 51 .
Sup v - dofoed b plons 401 ) 376
Tetal employes Eenatita - o 4,252 4,708
AASH 16 non tary bonefits ar non wiegea banutts, pradontinady wadisg o $w paosidan of vohikde ard housing

oeefits that ame nmu\ued under AASE 16 and aro ud.)rd fom the emplzyee banzdils copens.

Craployen Denelits: Incducks wages, sabis and el connbutions, actrued acd paid lowo evillemerds und pedd sk deave, and non-
marwedary benetts {such as macieal care, housing, cars 2nd Foe of subnid ood goeds o services) for emplaypoes

Tormination benofits: peyakdn when engopnod is wmlmmd bafocn narmal redroment g, of When in errplayne aooipts an offer of
banadts 1 anhizage 4 the tarminaten of o T lan borefits wee racegnliod whin ihe Centre i domenurably canmittod to
tenninning te enployment of curent empbnu mdng lo a del:lcd formssl plany wiheut possibdky of withdrawal of peerdcion tamination
bunafls a8 a resdtof an offer mads Yo o " y

!

Pravision tor Voluntary Severance: In 2019 velurtary sevvarce was offored 12 ol efigible 220 under the Pubika Sedor Managamert
(Redeployment ood Redundancy) Regrlotcos (Reguiwions) 2014, This offer was stended i 200 %o a ¥me when there wil bs m futher
purpesetiwedk’, (refor 2.1 (b))

The peondslon meets e ANSD 137 "Pranddons, Contingert Labities and Cantngant Astats’ cendtioos with resgect 1 e Conya's kgal and
canstiuctye otigation Itis mere Bedy hon net, that an out Yow of resourors wil coous betwenn row and 2025 Provson =5 made ko banoits
aoaning 0 erglupees bn retgoct o thal entidement up ¥ 2025

Suparannuation: the amount reccorissd n proli of fosa of tha Statamaent of Camgeatinnds Intame i & L paid
W he G54 (cernamnt coolitusons), e WES, tha GESSa or other superanrualon funda

21(0) Emplayee related provislons

2023 w022

== - SO0 §000
Current
Emplayee benaits prostikn
Aoesalleava 2 %1
Lo aovice R 23 25
Other peerisknsg
Emplayment on costs 128 131
Tetal curreet anploysa rolated provislons Y M 31
HNov-current
Covployes benafla proition
Long sarska haw 3 19
Veluntary Sewrineas 1,257 1,240
Cther provtsan
Eirployment on costs 7 "1
Total noo-currant emvplogpes relatad provislons 1,53 1312
Total omplojee related preafatons - ) EEID
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Quadiiplegic Centre

Notes to the Financial Statements
Far tha yoar ended 30 June 2023

Provaion @ mace for tenalita ameodng 1o amplopsas in respect of orcval oave and bacg servica 'eave (0f swvicas medeced up o e
repertrg cote and recocdsd 24 a0 cxpense dudng 1 perod tha sanvees s delivered

Annual ava Hablithes Chaisifod st corment s thete in no uncendtional rght 4o defer seltlonact S al bewsd 32 meothy after e end of Mo
repedtirg perod, The peonliban far annual kava s caodated o1 he peetect value of expeciand payrents o be made Iy midion 1o warsioes
presddad by employens up 1o o reoadtig date.

Long service leave Labilitles: Unoaadtecal ke seeden lasve prevaions are dassded as coment Tabites as G Contee doss ot bava an
wrcondional ot 1o dade setlierrent of the Fabiiy for at Wast 12 monthy shiss the snd of the reporting geccd.

Pre-corcitionyl &3 condtional larg senvioa Rave prosidbea are dasshiod gu non-corent labines bacausa e Contre has an uncondliony)
i o debe e setlement of o latdty ueth the emplrgee has oomphtod D equat ywars of sevice.

The peaniticn for lang sevies leave B caliulated & prasent vadin us i Crnie does red exgect Yo whely seliie P amoeonts withn 12
manths Thi tepisnl vdve ix measured taking Inta acceunt tho prestrs vate of @ipadnd flire pagmeats to to moda in relalca 1 seivions
frovidod by eregiugees uo 1o e pocing dete, These payenents are estimalad udng the raruneratan (a sepected o apply ot He tme ol
tetfement, and dicourted uslng market yRids @l te end of Pw 1eportng paicd on retionad govemment boeds With Hrma o maturey that
maten, o chaely e passbla e estmated hhoe cash outlaws

Yoluntary Sevarance; ara claseifed 25 non current laalties, The Centro has an unoseditonal dght 1o dafer e sellement of the Fabilly wnl
P operarocad dasum,

Ymploymest enoasts: The setfement of anaoa ard long servea wava Tablines g res to the paymect of emplyyment on st bokding
W O aton Vauranos, The peoddon s U prasent valos of cxpaciod fuce payaels

Employyent coetnas, indudieg workers compansalhan inwarance, 20e 001 enpopen bere s wnd won reoogeived seaporiiaty as labilies aad
vapanses when e wegdoyrment fo which Uy relats has cocurred. Exgdopment oncoati are ncdaded an pant o 'Odee maperaes, Not 2.2
{aoait fraen iz wendog of Pis discount (Tesece aost)) wod sce rot inclodad as part of the Centva'a "amplayea baredts sxpecse’, The related
At ity = nchadad in Emplogrent on conls peondsia

Key sources of estiration uncartalnty « long service kave: Koy esimatan sod sysampdions coecerning the lutore are based an hatorcas!
wperercs ond vaiown olnhar (s:lors that ke a dandcant risk of caueng a malared adiustment % e carry rg amounl of assels aed
Tatiliies wivin the red fnandy yese,

Severy' eslimates a% asiumplens &e used N Carulaing a0 agency 4 1) senvion ke eonision [hase inchade
< oxpocted Atuen nary rales,

- clsceunt rates,

« employes ieterrion tates, and

- expacted Lboen payrects

Changes n Sese ealmation and sasasgtions may mpacl oo the carrying amnount of e long serves leave gronislon Ary gainof loes
felowng revadastion of the present valse of 1on) serdon eava Tailles i recogniand ss employpes benelts opensa

2.2 Otharunpanditure
Patient suppodt eapanses 02 a2
N S T S %000 0
Ceewratied rrdng § 104
Deerestic supgiins 4 B4
Food supphiss 1% na
Neadoad wnd drog mpples 118 149
Medied novcos _ B L 182
lolgl_g;l_enl support exponses &6 o7
Kepales, mal and ble equt t
Ravairs ang malniseanos 15 m

Tuotal repair & malntenance experses 137 - w1




Quadriplegic Centre

Notes to the Financial Statements
Fortho year endoed 30 Junn 2023

Othor oxpontsa

Audts and ather reladss fees &0 62
Communizaticns o L]
Camputnr secdins 24 7
Cantracted Sunvicas 32 201
Centracted Clowing 21 -
COMD apensmn 53 45
Dearbiful debls experaan {6) a
Emplrgment co-cous (a) 116 <0
Eepreand psils - 12
Fued Tght and posse 130 1
Insurapce 30 3
Metog wobido wpensac . 2
Povtieny aod watiooery 4 6
Tradning 19 0
Socarty, Qardeniog & Chanieg m 100
Sumrplons 20 3
Oder R o . R B 32 L0)
TYotol othor exponves . o 633 909
Total othor expanéiture o 1413 1,717

Patient support 23panses are recoprisad as an cpansa 0 1he (epedng perod in which they are inasred Tre caryng amourts of ay
materda’s hel for durbution are expented when e maladhls are dsykuted.

Repales, malntenance and cleaning costs am reoagrised as expenscs a5 Poured,

Other oparating expenzes ganeraly represent b day o dyy runaing costs newred In paral cperationg

BuiMing and »f b and equipment repalrs and mal costs are hed as exp o g, wecopt
WIEa Dy (90308 10 DA replacement of a dgnifcast comparnol of an asint ¥ Ted caos, the conts are copitalosd and dapreciated,

Fxpoctod crodit logwes is en alonsrno of bads recovabins, mesmired ot s Melims expected credit lozses al axch repacing date, The
Corida has estaiished a proviacn maldy hat bs tased on ia Natancal credd kns wpanence, sdpnted for lorwnrd Joadng foctors spacitic to
e datters ard the ozenomic arwhoment. Paass rofr 1 note 4.1, Blosament Iy w sllowan on 1or mpaimen! of trate (oceivasles

R Qur funding zaurces

How we obtaim cur funding

This zacion peosides dddicoal informaticn sbout Fow he Centre oblans s Srding and tha redavant Accowiing padcy notes that govern the
reccgriton and measurnrent of this feding The peinary ooama recaived by S Contra 2ed 2 relevant nokes are:

Hotes 2023 2022
. §uco $000
Intetne fom Shte Govemnmant 31 6,674 8,12
Uees chargs and fees 32 42 w
Cther Incoma k] 225 o7
kA tncome from State Gaveramant 2023 2022
$o0co $000

hER | Sanvice dyreament fund ey
Santod agreemnent furd\ny R R Lo best 6,115
Totol Sarden agrosment funding recetved dudng thopertod 6451 8,115

Sanen coreemnt Ardig fundz recalvad from Iha Deaprivent of Hoaliy funds the net o5t o panvons delwred Tha finds aca rocogrived as
Veom 80y L valos of contidarston recabaed 1n Mo period in which P Ceoke gaits cortrel of His appropristed Ands, The Contra gans
oontiel of the appropriated fanda at e tng Pase funds aw depasited ¥ the bark aczoant o eraditad w0 i heking acooam hedd ot Treaway,

hA R Assets assumed tansfored In
Traoslan fon tha Depatvental Hedlh

Total assats tranaterred in
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Quadriplegic Centre

Notes to the Financial Statements
For the year endad 30 June 2023

Asadas lrunstoried bum adhes parties durieg the course of the pariod ace semgnsed s income at fal value when the asses aen Wieslsred,

AR ) Services recorved free of charge
ICT sensoa roosvid liom Healin Suppolt Sanvoes 2
Total sordees rocsived trea of charge ' o

'.'\lv-

Sevees recchvnd fiew of charge that T Cerlre would oheewse purchias ¢ ool dInmed, aow recognied asincome at the fak velua of the
strvices wheo ey can be rofiuddy imoased

Tolal nzema from Siate Govereemont 8,804 6,432
32 User eharge and fees 202) ez
- $om 00
lepalisn! charges _— T ——— SRS 7 T
Total urar charge and lees M2 Jed

Revverue @ mcogniad at tha taosachon paos when the Ceplie raesters conlred of the sendces o anlames. Reveous iz recoprized at a
antintionn when the performance obfigathors for Bese sl ey s chges e saluted when senioes have hoon grovided,

a3 Otharincome 2023 20202

§000 5000
Inten st T 228 a
CHhae inceesa - 1
Proomac bom o paesl of neo currert assets ' ) )
Tatal othet lncomn B ) 225 ar

M) et reverue s recogrised as e Foerest doaues.
1 Diponal o 3 Wl dogrectited cuvorisd vers (V1 et book valus)

40 Other psets and Labilities

Thin mecton sels cat those assets and Tubiliies thil wrose fram the Cestre's comrclled opesatios and vdudes arwr assels ullsed fog
vecrnmie bansfis and Fatlbes inouered durng nermal apvatens

Hotes 202) m22
- $000 £000
Recetishing “t N n
A recatvabis tor a2 15849 1,669
Ot grzely 41 7 7
Paysties 4.4 1586 140
Oter fablives 4.5 n 29
41 Racoivahias 2021 W
00 000
Qumng
Puliortt koo daldcey " 2
Lese Alowence b impairnant of rocebvablen (1) 2
GEY recavathe - o . o 74 Rl
Totsl corrent , . o a

Trade recetvabion ara recogniad @l el Yankacton peice (oogine! nwdlos armeunl) less any aliowiecsy foc unocliesctile amaurns (la
imparmant), Tha camying amourd of net ade recakabiis b eqavaont 1ot vaiue as Ui dos for sestemant withe 20 duys,

The Cartra rscoprites aloza alawancs fer oooctnd cadt ko (CCLe) cn a recedvatie nat hedd ot feir vaium Brough profil of loss,
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Quadriplegic Centra

Notes to the Financial Statements
For tha yaar ended 30 June 2023

42 Anounts rocevabio for sordeos (Holding Aceount) 02 2022
$000 0N

Neo-qurent I e _\pag 580

Halance at end of pariad 1,539 1,539

Amaunts tacelvabla tar sardeos reprnmnt ho repcagh component of sarvice apprephatens. It ls resriclad n at § can ooy Le uied b
satel repianument o pymaed of leave bty

Tha amounts icehable foe sardoss ars feandal st 2t amatkied cail, and e ot ooesii g fmpared (Lo Prre s no egecnd aact

o3 of e haldng soseunts),
Q) Othor aysets (X 2022
—__ . o $000 $000
Curren|
Pepoyments - ! 1
Yotnl current R - N 7 7
atond of parod o ————

Cowe asinls nduda propayreonts wiidh op perpmants b sdveroy of recnpt of goods of serdzes or Pt part of expandture made b
003 DI00UNING pared cowrng @ tenm exnading bepand Bt perod.

44 Payables
2023 o
R 5000 1000
Curreny
Trodo erecitory 42 81
Arcrund sidarins ) I N 59
Balanco at end of periad I ) 140

Payables aro recognised ol the amounts paysble when e Centre beccmes cbigad to made Tubwe genymives 55 & eauk of o purdhsee of
wyrety of teevicer, Tre corning amount is eauivabet 1o ke value on seltement & goneraly witin 1520 days

Accrued salirlas reprosent the ameunt due Jo slaff bt uepald 31 the ond of 9 reportivg perind. Accrued salarkes ara slled willin o

Satrinht afar P repoaing geind. The Caelro cortidors o cnfing smowst of socued sianas 1 be agdvalent 1 its Sr valus

s Other labllitios

prdl 2022

X0 00
Curreal
Meeias dun ta rosidents 7 1"
Inzoms recaved in adverce 10 13
Unchsimed meeies o o - 5 )
Tetleweront o 2 D)
Balanca 24 end of pielod ) I 29
50 Firancing
5.1 Cash and cagh equivatonts

2023 a2
e ———————— i ———— $000 S0
Coath and cas aqusaminls 0,638 7,940
Reutichod et ad caah osbvaonts 59 59
Ralinco stondofpadod R - 9741 7990
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Quadriplegic Centre

Notes to the Financial Statements
Far tha yoear ended 30 June 2023

Carrent

For the purpaie of the dlatement of Gash Jows, Gad s Gash equvadent (and resyiciad cash and cash eguiabint) setls compess cash oo
hard aed short baem depests wih aoghaal maluites of Sven monf of less that are readiy coavetiie 1 a koo amoust of cash and which
wew s bjedt o inthonfea rsk of changes nvale

The scorusd sulsies wspanes smeod (See Nola 6.4 Restnead cash scd cash equivalects’) contists of amounts pald ancually, fam the

Candroy revarne 0 addaes mpensa nfo o Treasory suspense accaunt 1a meet the sfctionel césh outilow ke ermgloyes salary payvenss
repating packds with 27 pay days Batesd of ha normal 26 No ‘nlerest '« received oo Pig soioadt

60 Finarcial insruments ard contirgancies

This pode sels oot P ey st macacement paloes and medmsanart chagues of the Centre,

Notes 22) 2022
- — —_— = SN $00  $000
Finandal Insyruments 6.1 Q744 7,890

et Fiaancial nstrumenrts
The tarning amounts o each af the kilamng caeqotat of Ananciad assels 2re finarcal lab ites at the end of the reporting pered are

202y wnn
————————— N . $om §000.
Eloancidl auzety
Cash ard coth equvalents 9,748 1,568
Total firancial sasets - o are 1999

6.2 Cortingent assets and labiitioan

Continnect assots and contivgoet Bshilties &on pol meognend in the statemert of francal peation butl are desboaend sed i quaninasls, we
messred al the best estinate. Cort nQerd aaseti sod ldiltey are presensted induse of GST recehvalie of payatie respocivaly,

621 Contingent assets
The Conte does o 1D Any contegant arauts st fn wnd of Y repanterg penad
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Auditor General

INDEPENDENT AUDITOR'S REPORT
2023
Quadriplegic Centre

To the Parliament of Western Australia
Report on the audit of the financial statements

Opinion
I'have audited the financial statements of the Quadriplegic Centre (Centre) which comprise:

» the Statement of Financial Position at 30 June 2023, and the Stalement of Comprehensive
Income, Statement of Changes in Equity and Statement of Cash Flows for the year then
ended

» Notes comprising a summary of significant accounting policies and other explanatory
information.

In my opinion, the financial statements are:

* based on proper accounts and presenl fairly, in all material respects, the operating results
and cash flows of the Quadriplegic Centre for the year ended 30 June 2023 and the
financial position at the end of that peried

* in accordance with Australian Accounting Standards (applicable lo Tier 2 Entities), the
Financial Management Act 2006 and the Treasurer's Instructions.,

Basis for opinion

I conducted my audit in accordance with the Australian Auditing Standards. My responsibilities
under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of my report.

I believe that the audit evidence | have obtained is sufficent and appropriate to provide a basis
for my opinion,

Responsibilities of the Chief Executive Officer for the financial statements
The Chief Executive Officer is responsible for:
s keeping proper accounts

« preparation and fair presentation of the financial statements in accordance with Australian
Accounting Standards (applicable to Tier 2 Entities), the Financial Management Act 2006
and the Treasurer's Instructions

Page 1 of §
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¢ such internal contral as it determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or errer.

In preparing the financial statements, the Chief Executive Officer Is responsible for:
« assossing tho entity's ability to continue as a going concern
s disclosing, as applicable, malters related to going concern

o using the going concern basis of accounting unless the Western Australian Government
has mada policy or funding decisions affecting the continued existence of the Cenlre,

Auditor's responsibilities for the audit of the financial statements

As required by the Auditor General Act 2006, my responsibilities is to express an opinion on
the financial statements. The objective of my audit are to oblain reasonable assurance about
whether the finandal statements as a whole are free from material misstatements, whether due
to fraud or error, and to issue an auditor's ropert that includes my opinion. Reasonable
assurance is a high lovel of assurance, bul is not a guarantee that an audit conducted in
accordance with Australlan Auditing Standards vall always detect a material misstatement
when it exists.

Misstatements can anse from fraud or error and are considered materal if, individually o in the
aggregate, they could reasonably be expected to influence the economic of users taken on the
basis of the financial statements. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations or the override of internal control.

A Further description of my responsibilities for the audit of the financial stalerments is located
on the Auditing and Assurance Standards Board website. This description forms part of my
auditor's report and can be found at

hitps:/iveww auash gov au/auditors_responsibilities/ard pdf

Report on the audit of controls

Opinion

| have undertaken a reasonable assurance engagement on the design and implementation of
controls exercised by the Quadriplegic Centre. The controls exercised by the Chief Executive
Officer are those policies and procedures established to ensure thal the receipt, expenditure
and investment of money, the acquisition and disposal of property, and the incurring of
liabilties have been in accordance with the State's financial reporting framework (the overall
control objectives).

In my opinion, in all inaterial respects, the controls exercised by the Quadriplegic Centre are
sufficiently adequate to provide reasonable assurance that the receipt, expenditure and
investment of money, the acquisition and disposal of properly and in the incuning of liablities
have been in accordance with the State's financial reporting framework during the year ended
30 June 2023,

Page 2 of
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The Chief Executive Officer's responsibility

The Chief Execulive Officer is responsible for designing, implementing and maintaining
controls to ensure that the receipt, expenditure and Investments of money, tha acquisition and
disposal of property and the incurring of liabilities are In accordance with the Financial
Management Act 2006, the Treasurer's Instructions and other ralavant written law,

Auditor General's responsibilities

As required by the Auditor General Act 2006, my responsibilities as an assurance practitioner
is to express an opinion on the suitability of the design of the controls to achieve the overall
control objeclives and the implementation of the controls as designed. | conducted my
engagement in accordance with Standard on Assurance Engagement ASAE 3150 Assurance
Engagements on Controls issued by the Australian Auditing and Assurance Standards Board.
That standard requires that | comply with relevant ethical requirements and plan perform my
procedures to obtain reasonable assurance aboul whether, In all material respects, the controls
are suitably designed to achieve the overall control objectives and were implemented as
designed.

An assurance engagement involves performing procedures to obtain evidence about the
suitabllity of the controls designed to achiave the averall control objectives and the
implementation of those conlrols, The procedures selected depend on my judgement, including
an agsessmont of tho risks thal controls are not suitably designed or implemented as designed.
My procedures included lesling the implementation of those controls that | consider necessary
lo achleve the overall control objective.

I believe that the evidence | have obtained is sufficient and appropriate to provide a basis for
my opinion,

Limitations of controls

Because of the inherent imitations of any internal control struclure, it is possible that, even if
the controls are suitably designed and implemented as designed, onca in operation, the overall
control objectives may not bo achloved so that fraud, error or non-compliance with laves and
regulations may occur and not be detected. Any projection of the outcome of the evaluation of
the suitability of the design of controls to future periads is subject to the risk that the controls
may bacome unsuitable because of changes in controls,

Report on the audit of the key performance indicators

Opinion

I have undertaken a reasonable assurance engagement on the key performance indicators of
the Quadriplegic Centre for the year ended 30 June 2023, The key performance indicators are
the Under Treasurer approved key effactiveness indicators and key efficiency indicators that
provide performance infermation about achieving outcomes and delivering services.

In my apinion, in all material respacts, the key performance indicators of the Quadriplegic

Centre are relevant and appropriate to assist users lo assess the Centre’s performance and
fairly represent indicated performance for the year ended 30 June 2023,
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The Chief Executive Officer's responsibilities for the key performance indicators

The Chief Executive Officer is responsible for the preparation and fair presentation of the key
performance indicators in accordance with the Financial Management Act 2006 and the
Treasurer's Instructions and for such internal controls as the Chief Executive Officer
determines necessary to enable the preparation of key performance indicators that are free
from material misstatement, whether due to fraud or error.

In preparing the key performance indicators, the Chief Executive Officer is responsible for
identifying key performance indicators that are relovant and appropriate, having regard lo their
putpose in accordance vath Treasurer's Instructions 904 Key Performance Indicalors.

Auditor General's responsibilities

As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is
ta express an opinion on the key performance indicatars. The cbjectives of my engagement
are to obtain reasonable assurance about whether the key performance indicalors are relevant
and appropriate to assist users to assess the entity's performance and whather the koy
performance indicators are free from malerdal misstatement, whether due to fraud or error, and
to issue an auditor's report that includes my opinion. | conducted my engagement in
accordance with Standard on Assurance Engagements ASAE 3000 Assurance Engagements
Other than Audits or Reviews of Historical Financial Information issued by the Australian
Auditing and Assurance Standards Board. That standard requires that | comply with relevant
ethical requirements relating lo assurance engagements,

An assuranca engagement involves performing procedures lo obtain evidence about the
amounts and disclosures in the key performance indicators. It also involves evaluating the
relevance and appropriateness of the key performance indicators against the criteria and
guidance in Treasurer's Instruction 904 for measuring the extent of outcome achievement and
the efficiency of service delivery. The procedures selected depend on my judgement, including
the assessment of the risks of material misstatement of the key performance indicators. In
making these risk assessments, | obtain an understanding of intemal control relevant to the
engagement in order to design precedures that are appropriate in the circumstances,

| believe that the evidence | have obtained is sufficient and appropriate to provide a basis flor
my opinion.

My independence and quality management relating to the report on financial
statements, controls and key performance indicators

| have complied with the independence requirements of the Auditor General Act 2006 and the
relevant ethical requirements relating lo assurance engagements. In accordance with ASQM 1
Quality Management for Firms that Perform Audits or Reviews ol Financlal Reports and Other
Financial Information, or Other Assurance or Related Services Engagoments, the Ollice of the
Auditor General mainlains a comprehensive system of quality management including
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documented policies and procedures regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory requirements.

Other information

The Chief Executive Officer is responsible for the other information. The other information is
the information in the entity's annual report for the year ended 30 June 2023, but not the
financial statements, key performance indicators and my auditor's report.

My opinions on the financial statements, controls and key performance indicators do not cover
the other information and accordingly | do not express any form of assurance conclusion
thereon,

In connection with my audit of the financlal statements, contrels and key performance
indicators my responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements and key
performance indicators or my knowledge obtained in the audit or otherwise appears to be
materially misstated,

If, based on the work | have performed, | conclude that there is a material misstatement of this
other information, | am required to report that fact. | did not receive the other information prior
to the date of this auditor's report. When | do receive it, | will read it and if | conclude that there
is a material misstatement in this information, | am required to communicate the matter to
those charged with governance and request them to correct the misstated information., If the
misstated information is nol corrected, | may need to retract this auditor's report and re-issue
an amended report.

Matters relating to the electronic publication of the audited financial statements
and key performance indicators

The auditor’s report relates to the financlal statements and key performance indicators of the
Quadriplegic Centre for the year ended 30 June 2023 included in the annual report on the
Centre’s website. The Centre's management Is responsible for the integrity of the Centre's
website, This audit does not provide assurance on the integrity of the Centre's website, The
auditor's report refers only to the financial stalements, controls and key performance indicators
described above. It does not provide an cpinion on any other information which may have been
hyperlinked toffrom the annual report. If users of the financial statements and key performance
indicators are concemed with the inherent risks arising from publication on a website, they are
advised to contact the entity to confirm the information contained in the website version.

Y

Jordan Langford-Smith

Senior Director

Financial Audit

Delegate of the Auditor General for Western Australia
Perth, Western Australia

8 August 2023
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